Purpose: This research is to determine whether the application of internal control activities on operating income has been running effectively.
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In line with the development of Surabaya City, Terminal Joyoboyo that its capacity has been inadequate, and location in the middle of the city so that in 1990 was built Terminal Purabaya and by virtue of the Agreement Governor Head. Tk. I JATIM Number: 645.7 / 9605/210/1982 dated 26 April 1982 and the MOC Letter No. 13 135 / AJ.100 / MOC dated February 9, 1989 dilaksanakanlah Public Transport Terminal development in Village Bungurasih Inter-City, to replace Terminal Joyoboyo. Furthermore Terminal status Joyoboyo fell into a passenger terminal with a type "B" which is technically advantageous because Joyoboyo Terminal adjacent to Wonokromo Station, Market Wonokromo and Surabaya Zoo. Terminal passengers with a type "B" is a passenger terminal that serves only serve the public vehicle for inter-city transportation in the province, city transport and / or rural. UPTD Joyoboyo Terminal located on the street No.01 Joyoboyo Surabaya, with boundaries.
Terminal facilities Joyoboyo
In conducting its operational activities in addition be supported by human resources or qualified personnel must also be supported by an adequate infrastructure for the creation of safety and convenience of visitors 
Joyoboyo Terminal UPTD organizational Structure
the organizational structure of the Vendor is a systematic overview of the main tasks, responsibilities and functions and relationships in a business organization, which aims to make the organization more focused activities in achieving its objectives. Terminal UPTD Joyoboyo have lines or stripes organizational structure that is a form of organization in which there are lines of authority linking directly vertically between superiors and subordinates. So starting from the highest to the leadership of the organization is at its lowest position, between one another, each connected to one line of authority or command line. Each subunit has a responsibility to report to the head unit one level above.
Based on the Decree of the Mayor of Surabaya Number 36 Year 2006 concerning Organization Office
Technical Implementation Unit Terminal In the Transportation Department of Surabaya, which henceforth UPTD Terminals is implementing elements of technical and operational Office in management of terminals, each UPTD that in carrying out the task that lies beneath and responsible to the Head of Department (Roesli, Heri, & Rahayu, 2017) . Based on the decree of the mayor, the organizational structure UPTD Joyoboyo Terminal consists of Chief UPTD, the Secretariat, the Sub Unit Revenues, Terminal Procedures Sub Unit, Sub Order and Safety Unit and Base. 
Duties
Funding
The With farthest stretch 15 kilometers Rp. 150.00 (one hundred fifty rupiah) and to stretch more than 15 kilometers of Rp. 250.00 (two hundred fifty rupiah) provided that any return trip along the trajectory determined only subject to a levy of 1 (one). 
Park
4.
Means of Public Cleanliness:
a. bathroom or lavatory Rp. 500.00 (five hundred rupiah).
b. Peturasan Rp. 300.00 (three hundred rupiahs).
5.
Public Transport crew Resting place: a. less than or up to the first 6 hours of Rp. 1,000.00 (one thousand rupiah); b. Less than or every 6 hours later Rp. 1,000.00 (one thousand rupiah).
6.
Places Advertising: 
TARGET AND REALIZATION OF BUDGET REVENUE OPERATING INCOME
D. PROBLEMS
In carrying out the activity of an effort to fulfill the expected goals the company is inseparable from the emergence of the problem along with the increasing activity of the company. If the problem is not resolved soon would impede the course of business in achieving the goals of the company. Based on the problems it is a problem is every difficulty that drives humans to solve it.
From the research, the authors found an issue that can not be separated from the research discussed in In each of the issues involved, of course, the causes that led to the occurrence of the problem, any problems that arise will impact less favorable to the sustainability of the pace of the company. Therefore, it should be completed as soon as possible so that the problem is not protracted, then for its completion must be subjected to the identification of the problem first, otherwise it will result in less precise solutions applied so that the company wants expectations will not be met.
With the problems of course there is the cause, which became the starting point of these problems. As for causing problems faced by companies in the implementation of internal control in Operational revenue receipts are:
1. a healthy practice can not be implemented due to the presence geminating function in the system of receipts and deposits money.
2. The lack of qualified human resources in implementing the company's activities.
3. Lack of evaluation of the implemented system.
F. DUE TO PROBLEMS
If there is a problem within a company and not addressed, then the next will bring a result that certainly will disrupt the activity of the company to achieve the goals that have been planned, while the result of the problem is:
1. The lack of supervision and internal control in the chart flowchart operating income receipts resulting negative impact that irregularities in reported total sales levy.
Geminating their functions performed by a particular function can lead to violations that may result in
reduced amount of revenues that should have been reported. This leads to non-fulfillment of budget targets.
3. User reception system revenues will result in less efficiency activities of receiving income, resulting in poor services.
G. PROBLEM ANALYSIS
Analysis of means to solve or detailing a specific amount into several elements or parts and determine the relationship between the attitude of those elements alone, in accordance with what has been described in the background of the issues and problems. As for the analysis of the problem according to the authors of existing analysis on companies are:
Analysis of Operating Income Revenue System, implementation of internal control UPTD Joyoboyo
Terminal can be implemented properly if the amendment to the accounting system from manual towards computerization. Because a system is a certain way to carry out a series of activities.
2. Upon analysis Practice Healthy, good A reception system and perfect will ensure good internal control, if there is no implementation of sound practices in all functions involved in the reception system. Healthy Healthy practice this can be done if the systems and procedures for acceptance of the company has done a proper separation of functions and systems of authority and a good bookkeeping procedures. With the fulfillment of the above elements, each function will be able to do the matching on the transaction receipt, so if there is a deviation on receipt of the income levy may soon be known. From the analysis of the above problems, it is known that the occurrence of fraud against Operational revenue receipts can be avoided by improving reception system, so as to meet the elements of good internal control.
H. RESOLUTION
After knowing of the problems that exist in UPTD Terminal Joyoboyo, knowing the cause of the problem and the consequences arising out of the problem, the authors provide troubleshooting as follows: Changes in the system of internal control and accounting systems from manual systems to the computerized system is necessary to solve the problem that is, other than that it is also necessary current flow receiving income. It also greatly affect is the separation of the functions in the company to avoid any geminating function, because a control system would work better if there is a separation of functions within the company, so as to facilitate control over internal control. The accounting system is the application or the realization of the internal control, while embodiments are: 1. accounting system will separate the parts in accordance with the duties and responsibilities. Here will be apparent that the accounting system of internal control to apply a destination that is the organizational structure that separates responsibility and healthy practices in running the company's operations.
With the formulation of the accounting system means control of the accounting and administrative controls will be easier.With the formulation of the accounting system means that supervision will be easier, because the accounting system has separated the parts concerned and procedures are clear. The current flow of income receipts should mepunyai strict separation of functions in order to avoid duplicate functions in running the assigned task. 
VI. CONCLUSION
